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My Goals Today

• Awareness of new laws, rulings and developments that may affect your 
business and how we monitor / analyze them

And

• See how you can tap into Gen Re resources to help you – How can you 
use us? How can we better serve you?
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What You All See 

• Research Publications – Regular newsletters and special research

• NewsBrief – Everyday insurance news

• Claims Support – Account and Claim Topics

• All / Any Lines of Business Publications

• Line of Business Publications

• Special Research / Tools
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Research, Emerging Issues and Publications



What You All See 

• www.genre.com/subscribe
– Latest developments and their potential impact
– Recent Examples

• E-Cigs
• Chimney Fires
• 3D Printing
• Pools
• Green Construction
• EEOC and Claim Trends 

– Subscribe on our website – Select the topics you 
are interested in

– Invites sent to customers to sign up

Reinsurance Symposium 2016  |  The Legal, Claims and Emerging Issues Environment  |  Presented by Mindy Pollack 5

Gen Re Perspective – Blog  



What You All See 

• Emerging Issues
– New scientific / other developments and their impact
– Examples

• Concussions, Driverless Cars, E-Cigs

• Online Tools – Client Extranet
– UM/UIM, Subrogation, Pollution, Bad Faith Laws

• Line of Business Research / Webinars / Online 
Presentations
– Employment claim trends
– Tornado frequency
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Research Publications



What Many of You See 

Research, Emerging Issues and Publications –
From Requesting Support or Attending Programs
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Support Request Examples

Research on Specific Risks and Exposures State Environments, Umbrella Cause of Loss

Emerging Issues Presentations E-Cigs, Food Risks, Nano

Claims Presentations Annual Claims Seminars – Upcoming IBHS on 
Property in June

Policy Form Reviews / Drafting >100 Clients
>300 Forms

Issues Roundtables With client groups on range of current issues



What Many of You See 

• Hot Topics and Regional Issues 

– Cyber / Data  Breaches and New Products 

– Winter Property Loss and Claim Insights

– Habitational Loss and Demographic Trends

– Claims Involving Historical Properties

– Construction Defect Issues

– Most recent:  Commercial Auto Trends
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Recent Presentations / Research – Sampling



What You Do Not See

• Reading the latest scientific, legal and industry 
news 

• Monitoring all ISO and AAIS activity for issues, 
forms and input

• Product Development / Maintenance / Support –
EPLI and Cyber 

• Tracking new legal developments 

• Tracking PCIAA and NAMIC reports and activity
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Research, Emerging Issues and Publications – Behind the Scenes at Gen Re 



What You Do Not See

Research and Development – Behind the Scenes at Gen Re 
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Topic Examples

ISO / AAIS / MSO – Influencing 
industry wordings to get the 
best forms possible

• Cyber exclusions AND Cyber Coverage

• Farm Program Updates

• Liquor Liability

• Cyberbullying exclusion

• Indiana pollution wordings

• Drone, Rideshare

Filtering new cases and laws • Gen Re search term list



What You Do Not See

• Auto UM/UIM
• Airbnb, TNCs
• Bad Faith Liability
• Concurrent Causation
• Construction Defects
• Cyber / Data Breach
• Drywall / Fracking
• EPLI Coverage
• Exclusions
• Farms and Pollution
• Food Contamination
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Our Current Search Inquiries Weekly – All New Cases Involving

• Foreclosures

• Homeowners Verdicts

• Hurricanes and Coverage

• Internet Liability

• ISO Policies

• Landlord Liability

• Liquor Liability

• Anti-Stacking Clauses / Montrose

• Pandemic / Health Exposures

• Privacy

• Sexual Abuse Coverage

• Sinkholes

• Sub-limits in Policies

• Supreme Court Cases

• Umbrella Policy Coverage

• Underground Tanks

• Vacancy

• Valued Policy Laws

• Large Verdicts!



2014 Reinsurance Symposium  |  The Legal, Claims and Emerging Issues Environment – Mindy Pollack 12

When Wordings, Claims and Emerging Issues Come Together
A story of Floods, Earthquakes and Beavers



What You Do Not See

• Different Personal and Commercial Lines language for water 

• HO flood exclusion for “human or animal forces or any act of nature”

• Not in Commercial Property policy 

• Why different? It’s all about beavers…

• Then came Katrina levee breach 

• Many coverage suits – Impact of wording

• Soon ISO revised commercial property forms 

• Will fracking be next test of human vs. natural activity? 
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Policy Forms and New Cases — Floods and Earthquake Example



What You Do Not See

• Data Breach exclusions emerged in 2014 

• Cyber Insurance products to fill void

• Gen Re co-developed Cyber insurance product 

• Like EPLI – Exposure, need, product

• Publications on exposures, exclusions and new products

• ISO input on exclusions and products 

• What will come after Cyber? 
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Product Development – Cyber Example



Insurance Issues in 2015-2016

• Ridesharing and Room Sharing – What insurance is 
available? 
– Auto – Uber etc. – Still hot issue everywhere
– Home – Airbnb – A few bad stories
– What insurance will cover a loss?

• Marijuana Laws – Auto, HO, Farm, Commercial, Work 
Comp, Employment 
– Drugged driving 
– House fires and plant loss
– Medical treatment for WC?
– Discrimination if enforce zero tolerance policy?

• What’s Hot? Gig Economy Issues and Needs
– Who is an Employee? 
– Who is an Employer? 
– Current wind blowing toward finding employment relationship
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Insurance Issues in 2015-2016

• What’s Not?
– Construction Defect Legislation

• Privacy, Privacy, Privacy – Federal and State 
– Growing laws – More than data breaches
– Even zip codes can trigger claims
– Fitbits, shopping habits, online behavior    
– Pro-consumer direction
– Website policies – Gen Re Opt In approach
– Big Data and Privacy must co-exist

What’s Next? 
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There is a Tsunami of Information Out There Every Day

• The more we know about the issues affecting your business, the better job we can do for you.

• Tell us what to watch for, and we will get the right support to you.

• Much of it is in our publications!

• What issues can we monitor for you?

• What products can we help you with?
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Even if you don’t see it, we can still be working for you.



Takeaways

Here Are Five Takeaways
• Watch out for “Employee/Employer” and Privacy issues – they will only get hotter in year to 

come.

• Take advantage of our Blog and Client Extranet. 

• Take advantage of your Trade Association memberships.

• Leverage Claims and Policy Wording resources – at Gen Re and in your company.

• Mindy is an animal lover.
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Reinsurance Symposium 2016

Thank you!
Mindy Pollack / 203 328 6153 / mpollac@genre.com
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